




 
 

 
 

Help and Support 
We have an IT Helpdesk onsite, located in the library. Standard services include:  

• Connec�ng your BYO computer to the school Wi-Fi and printer. 
• Assistance installing college approved apps. 
• Provide a loan laptop if your child’s computer is away for repair (subject to 

availability). 
 
The helpdesk will make a best effort atempt to resolve any so�ware issues and assist 
in troubleshoo�ng hardware problems. If a case needs to be referred to a carer or 
parent, the Helpdesk agent will do so through a representa�ve of the Academic team 
such as a teacher, student mentor or Head of House. 

  



 
 

 

Network security 
As part of our Duty of Care for students, we u�lise a variety of tools to protect our network and to ensure your child is 





 
 

• Please consider whether digital inking (using a stylus to take notes or for digital illustra�on) is a poten�al 



 
 
Storage 
256Gb 

 

• Accidental Damage Protec�on is highly recommended.  
• Extended warranty to 3-years of coverage is highly recommended. 
• Biometric login capabili�es such as face unlock, or fingerprint reader are highly recommended. 

These minimum specifica�ons and recommended extras are reviewed each year. 

 


	BYOD at Oxley College
	Microsoft 365 A3 for students

	Network security
	Getting ready for school
	Selecting your device
	BYOD selection tips

	Minimum Specifications
	Screen
	Battery Life
	Operating System
	Weight
	Processor
	Wireless Card
	Memory
	Storage


